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“a little rePuBlican 
Miracle…”

  ABBÉ PIERRE, founder of Emmaüs. “ It is false to say that the young have lost the sense and taste of sacrifice […] If governments in each country are not capable of daring to call 

up, that is to say, making an appeal for voluntary Service, similar to Military Service, to accomplish peace-building tasks […], what’s the use of talking about justice, reason or faith? ” 

–JEAN-MARC AYRAULT, Deputy and Mayor of Nantes, Théâtre du Rond-Point, Paris, 16th February 2010. “ “Service Civique” is an act of trust in the young, in the words of Jean Jaurès. 

An act of trust, what an extraordinary thing! An act of confidence! That is extraordinary! We often talk about the problems. Sure, there are problems, but there is still hope, which 

resides in the young people themselves, their generosity, and their commitment. ” – FRANCOIS BAYROU, Deputy, May 2008. “ It is not an accessory or subsidiary program, but one 

of the key elements of a project for our society. ” – JEANNETTE BOUGRAB, Secretary of State for Youth and Community Life. “ Through Community Service, France expresses all the 

confidence it places in its youth. With this program, the State encourages, accompanies, and values a decisive stage towards civilian and professional life for its youth. ” – LUC 
CHATEL, Minister of Education, Youth and Community Life. “ “Service Civique” is an ambitious program that we created supports and fosters commitment among our youth. […] I am pleased 

that, thanks to them, “Service Civique” stimulates community life, not only by allocating important means, but also by providing a breath of fresh air. ” – YVON COLLIN, Senator, Senate 

debate, June 10th, 2009. “ By way of a symbolic reminder to citizens of the rights and duties towards their country, the expression of “Service Civique” perfectly translates the bond 

between the concept of citizenship and that of a civic spirit. ” – GÉRARD COLLOMB, Senator and Mayor of Lyon. “ The town is committed to “Service Civique”. Our objective is to 

combine the creation of innovative social-utility programs intended to children and the elderly with a civic commitment, through which the volunteers acquire new skills. ”  – JEAN-
FRANÇOIS COPÉ, Deputy and Mayor of Meaux, 2011. “ I am in favour of a four-month mandatory Community Service for all people between 18 and 25. The objective being that each young 

person commits himself/herself to others and their country. ” – BERTRAND DELANOË, Mayor of Paris. “ I wanted Paris to be the pioneer among the local authorities to allow young 

Parisians to share a unique training experience at the service of others. The Town of Paris offers a large host of assignments to build new solidarities between Paris’ inhabitants and 

various generations. ” – CHRISTIAN DEMUYNCK, Senator and Mayor of Neuilly-Plaisance, June 2011. “ In Seine-Saint-Denis, we wanted young people in difficulty to be able to enroll. They 

left for Madagascar to look after a dispensary and a maternity ward. When they returned, they were no longer the same. ” – MICHEL DESTOT, Deputy and Mayor of Grenoble. “ “Service 

Civique” is not a “second-rate job”. A springboard into landing a job or a training, a manner of opening to the world and playing a key part in it.  A true win-win contract. ” – MICHEL 
DINET, President of General Council for Meurthe-et-Moselle. “ “Service Civique” presents a positive challenge and confidence to our collective future. Through multiple commitment and 
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creativity places opened in Meurthe-et-Moselle, the general council affirms that “to act is to become”. ” – JEAN DIONIS DU SÉJOUR, Deputy and Mayor of Agen. “ “Service Civique” is 

a genuine independent program which gives liberty and flexibility to the communities […] and which gives a chance to our young people! ” – FRANCOIS FILLON, Prime Minister, 

Matignon Hotel, 1st October 2009. “ Volunteer work is often about beautiful stories of men and women off to discover the world and at the same time, their own destiny. […] I want to say 

how much I believe in this inner willingness to serve our fellow-citizens with passion, as opposed to the mandatory nature of this Service. ” –JANINE GUINANDIE, Vice-President of the 

Charente General Council. “ To me, “Service Civique” proceeds from the principle of solidarity. In committing to this voluntary and civil initiative, each young person has the possibility of 

giving a little, but most importantly, of receiving a lot! ” – CLAUDE GREFF, Deputy, National Assembly, May 2010. “ This involvement in civil life is a moral obligation and a way of learning 

about society and national cohesion. This “win-win” approach must be developed and developed so that the young can train themselves while serving our country. ” – STEPHAN 
HESSEL, Diplomat, Theâtre du Rond-Point, Paris, 16th February 2010. “ […] Back in my days, commitment was something natural as we were faced with the horror of Fascism, Nazism, and 

Totalitarianism before our very eyes. […] It is extremely important that these young people, as young as they may be, know about what they are committing themselves to, the world 

in which we live needs a new vision. […] You, the young people, do not have the same immediate enemy as we had, you have something very important to continue with for the rest 

of our century: observe what is going wrong and how it can be changed. ” – MARTIN HIRSCH, High Commissioner for Youth, National Assembly, 4th February 2010. “ To serve and show good 

citizenship. To recognize, after a long eclipse, that our country a need for commitment, especially coming from the young. Rejuvenate the republican melting pot and offer new 

prospects to the youth of today and tomorrow. That is what it is about. ” – FRANÇOIS HOLLANDE, Deputy, President of the General Council of Corrèze, Grenoble, January 2012. “ At the 

beginning, I was doubtful about “Service Civique”. Mandatory? Not mandatory? I had a few reservations about it, but I no longer do. “Service Civique” cannot be mandatory. It must 

be voluntary and controlled. The objective is to have at least 15% of a certain age bracket, i.e. a hundred thousand people. ” – FRANCOISE HOSTALIER, Deputy, National Assembly debate, 

January 2010. “ I hope that growing importance will allow “Service Civique” to become standard moral practice, and that in a few years, every young person will feel bound to give to 

society. ” – ALAIN JUPPÉ, former Prime Minister, Minister of State, and Mayor of Bordeaux. “ Every year, on the occasion of the Community Service award ceremony, I discover, from the 

testimonies of young people, how much “Service Civique” strengthens and reinforces social links, all thanks to them. ” – JACQUES LEGENDRE, Senator, President of the Cultural Affairs 

Committee, Senate debate, 27th October 2009. “ Sometimes, there are small republican miracles. This evening, we are delighted to be living one of them. ” – MARTIN MALVY, President of the 

Midi-Pyrenees Region. “ It is a duty for local authorities. We are responsible for our young people. We need strong initiatives. “Service Civique” makes it possible for young people to 

discover what professional life is about, and to carry projects through a successful conclusion. ” – PIERRE MÉHAIGNERIE, former State Minister, Deputy and Mayor of Vitré. “ I believe in it 

passionately because it is a way of integrating young people with various types of education and backgrounds. It is also the meeting place for cultures and a response to a need of 

generosity from young people. For these reasons, it’s in the interest of all cities and towns to mobilize the young. ” – SÉGOLÈNE ROYAL, President of the Poitou-Charentes Region, February 

2011. “ The authorities will get involved through a set of concrete actions such as hosting young Community Services volunteers carrying their assignments as part of a regional Pact 

for the Employment of the Young. […] It is through the effort of all that we will give a future to our young people as well as to the whole population. ” – NICOLAS SARKOZY, President 

of the Republic, “Acting for Youth”, Avignon, 29th September 2009. “ I want a generation that aims to be recruited and which has the capacity to do so, a supportive generation which is mobilized 

for a cause or an ideal, a generation which is fully involved in community life, unions, politics, a generation which reasons not only in terms of rights, but in terms of duties as well. ” 

– MANUEL VALLS, Deputy and Mayor of Évry. “ Our society was strongly influenced by the military service; it was a key stage of education and a symbolic system towards citizenship 

and social cohesion. […] I believe that a new service accomplished by all citizens, a community work service, would be a genuine device for living together. ” – SIMONE VEIL, former 

Minister of State, former President of the European Parliament, Théâtre de Rond-Point, Paris, 16th February 2010. “ On several occasions, I have seen attempts at a local scale. A certain number of 

associations, town halls, authorities, tried to introduce “Civil Service” convinced that a lot of young people wanted to commit themselves. However, these attempts lacked the 

framework that you are now constructing. This gives hope to young people, as it paves the way for their future. What will be achieved will be truly grand. ” – MUHAMMAD YUNUS, 
founder of the Grameen Bank, Nobel Peace Prize, Paris, February 2010. “ See that everyone can live together in harmony is something doable, challenging and exciting. And for the young, it is 

even more exciting. […] We have the possibility to create the world we want, everyone can contribute to it. Together, we can change the world. ”
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law of 10th March 
2010
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journal oFFICIEl – ExtraCts

The National Assembly and the Senate have adopted,

The President of the Republic enacts the law of which 

content follows: 

[…]

Article 7 – Art. l. 313-8. The Code of Education–

The public service for lifelong guidance and all orga-

nizations that participate in it on a regional and local 

level agree to enable all young people aged between 16 

and 18, without initial training diplomas or employment, 

to enroll in a training course, to assist or to exercise an 

activity such as community work enabling him/her to 

prepare their professional career.

Article 8 – Article l. 120-1. -i. “Service Civique” 

aims at reinforcing national cohesion and social diversity 

and offers the opportunity provides to all volunteers the 

opportunity to uphold the values of the Republic and 

to get involved in a collective project by participating 

in a community work assignment with an approved 

legal entity. In the framework of Community Service, 

the missions carried out may have a philantropic, 

educational, environmental, scientific, social, humane, 

sporting, family or cultural nature, or may contribute 

to civil security and defense assignments, to the pre-

vention and promotion of the French language and 

the French-speaking culture or to raising awareness 

of French and European citizenship.

*
“ ii. “Service Civique” is a voluntary commitment whose 

duration can be from six to twelve months, with a State-

provided allowance, open to people aged between 16 

and 25, where the community work assignments are 

recognized as a national priority. The assignment is 

carried out with approved legal entities […]

The approved legal entity is a French non-profit-making 

organization or a legal body governed by public law. 

Organizations that are religious, political, congregational, 

company foundations or workers unions cannot receive 

approval to organize “Service Civique”.

*
“ iii. At the end of the assignment the state awards 

a “Service Civique” certificate to the volunteer and 

a document which describes the activities that were 

carried out and evaluates the skills, the knowledge 

and the competences acquired throughout “Service 

Civique”. […]

“Service Civique” is promoted in the secondary school 

curriculum and in establishments certifying the suc-

cessful completion of a training program leading to 

a higher education diploma in accordance and within 

the terms laid down by Decree.

*
Art. l. 120-2. – A “Service Civique” Agency shall be 

established and entrusted the following missions: 1° 

defining strategic organizations and priority assign-

ments […];

2° ensuring management of approved legal entities 

and the financial support allocated by the State […]; 3° 

promoting and develop “Service Civique” […]; 4° ensu-

ring equal access to “Service Civique” for all citizens; 

5° facilitating connection for interested individuals […]; 

6° controlling and evaluating the implementation of 

“Service Civique”; 7° implementing and monitoring the 

conditions ensuring social diversity of “Service Civique” 

volunteers. […]

*
Art. l. 120-18. […] If a commitment is made to “Service 

Civique”, an allowance is paid on a monthly basis to the 

volunteer on behalf of the “Service Civique” Agency.
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22nd feB. 
1996

14th nov.2005

17th nov.2005

31st March
2006

ANNOUNCEMENT 
MADE FOR THE
SUSPENSION OF 
MANDATORY
MILITARY SERVICE
Jacques Chirac, President 
of the Republic, promises
the creation of a voluntary 
“Service Civique”.

THE SUBURBS ABLAZE. The President of the Republic declares 
that: “The duty of the Republic is to offer the same chances  
to everyone, everywhere. […] As we all know, discrimination can 
undermine the very foundations of our Republic. […] This fight can 
only be won if each and every one of us truly commit themselves 
personally […]. To help young disavantadged people who are trying 
to get employment, I decided to create a Voluntary ‘Service Civique’ 
associating support and training. It will involve fifty thousand young 
people in 2007”.

THE WEEKLY MAGAZINE “LA VIE” ISSUES THE “MANIFESTO 
FOR A MANDATORY ‘SERVICE CIVIQUE’”. Launched on the 
initiative of Max Armanet, it declares that “it is urgent to create a 
mandatory ‘Service Civique’ based on implementing the idea of 
fraternity and solidarity. A “Service Civique” in which everyone accepts 
to participate and gives their time for the common good of the 
community”. The “La Vie” manifesto will win the approval of thousands 
of people, including three hundred deputies and a hundred and twelve 
senators.

THE EQUAL 
OPPORTUNITIES 
ACT aims at making 
equal opportunities a 
reality for everyone. It is 
comprised of five areas: 
education measures, 
employment and 
economic development, 
measures relative to equal 
opportunities and the fight
against discrimination, 
measures aimed at helping
parents exercise their 
parental authority, giving 
Town Hall authorities the 
power to fight against 
incivility and the creation 
of a Voluntary “Service 
Civique”. The National 
agency for social cohesion 
and equal opportunities 
(ACSè) was created. It 
has the responsibility 
of coordinating “Service 
Civique”, without 
having the financial 
means necessary for its 
development.

hiStorY
On 22nd February 1996, the President of the Republic, Jacques Chirac, 
announced his decision to professionalize army and to suspend na-
tional Service, a decision which becomes effective as of the following 
year and by the law of 28th October 1997. In 1998, the Preparation and 
Call to Defense Day (JAPD) was established. It was addressed to all 
young girls and boys from 16 to 18 years of age.

President Chirac’s initiative marked the end of the century-old tradi-
tion of mandatory conscription, on the basis of which laid the organi-
sation of national defense.
In many French minds, this universal conscription had contributed to 
national cohesion and social and cultural diversity, in making young 
people feel part of the nation and to a political community life, awa-
reness of national and state membership to a political community 
of citizens.
But over the years, the social diversity which was deemed to make 
national service a republican melting pot, and a founding phase for 
citizenship, became hardly more than theoretical. The “Conscripts” 
who had studied did not carry out their service in the same condi-
tions as those who left school without any qualifications or diplomas. 
Exclusively reserved for boys, the national service was sometimes 
regarded as a useless obligation, leading some to express their need 
for an alternative solution. This started progressively, initially at the 
end of the Algerian War, in 1963, with the law that introduced the 
concept of conscientious objection, authorizing young people to 
carry out an alternative service to the army. Then, in 1994, three 
young women who referred to the American a volunteer service – 
AmeriCorps created an association named Unis-Cité to develop a 
volunteer service in France.
It took another fifteen years before “Service Civique” was included in 
the Code of National Service.

8

—
 H

IS
TO

RY



julY 
2009

29th SePt. 
2009

6th MaY 
2007

10th March 2010

14th MaY 
2010

March 
2012

THE GREEN BOOK 
“Recognize the value of 
the young”; this is the 
fruit of the hard work 
and cooperation of the 
Consultative Commission 
chaired by Martin Hirsch, 
who was previously the 
High Commissioner for 
Youth. He proposes to set 
up “a ‘Service Civique’ on 
a voluntary basis, where 
the vocation is intended 
to regard 10% of a certain 
age bracket within a 
five-year time period 
and perhaps becoming 
systematized later”.

NICOLAS SARKOZY,
PRESIDENT OF THE 
REPUBLIC, PRESENTS
THE “ACTING FOR THE 
YOUTH” PROGRAM, in 
Avignon. The creation of 
“Service Civique” is one of 
the pillars for guidance and 
reform, for accessibility to 
the  RSA (active solidarity 
subsidy or earned income 
supplement from the 
government) for young 
people below the age of 25 
and the tenth month grant 
payment for students.

DURING THE SECOND 
ROUND OF THE 
PRESIDENTIAL 
ELECTION,  
100% of the electors vote 
for “Service Civique”,  
since it is on the program 
of both contenders.

PROMULGATION OF THE “SERVICE CIVIQUE” 
LAW. Creation of a “Service Civique” for young 
people aged between 16 and 25 which harmonizes 
the different existing programs and introduces the 
Defense and Citizenship Day which replaces the 
JAPD. (Preparation and Call to Defense Day).

CREATION OF THE
“SERVICE CIVIQUE” 
AGENCY.

Since the law of march 
10th 2010, MORE THAN 
22,000 YOUNG PEOPLE 
HAVE ALREADY 
VOLUNTEERED for
“Service Civique”.

29th SePt. 
2008

In the “SERVICE 
CIVIQUE” REPORT
that Luc Ferry gave 
to the President 
of the Republic, 
he recommends 
implementing voluntary 
“Service Civique”, to be 
progressively available 
to sixty thousand 
young people, with 
the following three 
objectives: “to re-
evaluate our sense of 
duty,  […] to encourage 
social diversity […], to 
offer a passionate and 
useful  experience, 
developing personal 
talents and the meaning 
of community work for 
each individual.”

27th oct. 
2009

THE PROPOSAL FOR 
A LAW ISSUED BY 
YVON COLLIN, the RDSE 
Senator of Tarn-et-
Garonne, is adopted at 
the Senate with a large 
consensus.
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the volunteerS

“ ‘sErvICE CIvIquE’  
Was a BrIDGE BEtWEEn  
MY stuDIEs anD  
a ProFEssIonal ExPErIEnCE.
IF I HaD Do It aGaIn,  
I WoulD DEFInItElY.”





“Service Civique” is a voluntary commitment. Its 

aim is to reinforce national cohesion and social 

diversity. The volunteers choose to carry out a 

community work assignment for at least six months; they 

are at the service of others. In return, they receives an 

allowance and is recognized as having a certain num-

ber of rights, one being, social security paid for by the 

State. “Service Civique” is accessible to everyone from 

16 to 25. Since the 10th March 2010 law was enacted, 

there have been six thousand volunteers in 2010 and 

fifteen thousand in 2011. This year, twenty-five thousand 

young people will be able to volunteer; there could be 

as many as seventy-five thousand in 2014.

A great diversity of assignments
The assignments proposed by “Service Civique” 

can be accomplished in many fields: in sectors like 

solidarity, social issues, humanitarian action, health, 

environmental protection, popular education, disse-

mination of sciences, culture, defense, civil security, 

the promotion of Francophone and European citi-

zenship…

Assignments beyond national borders
Since 2010, the assignments that were offered to the 

volunteers have mainly been carried out in Metro-

politan France. However, today, more and more 

assignments are taking place abroad, and many 

“tHE assoCIatIon ‘CloWnEnroutE’ 
oFFErs CloWn-tHEatrE WorKsHoPs 

For PEoPlE WItH a HanDICaP. I aM 
tHErE to assIst tHE PrEsEntEr anD 

to MaKE surE tHat EvErYtHInG 
GoEs as PlannED. I aM aCCoMPanIED 

BY ProFEssIonals. It Is an vErY 
EnrICHInG ExPErIEnCE.”

SIMON, VOLUNTEER wITH THE LEAGUE OF EDUCATION
FOR THE ‘CLOwNENROUTE’ ASSOCIATION.

young volunteers applying for a foreign experience. 

Globally, since 2010, several hundreds of volunteers 

have chosen to commit themselves in more than fifty 

countries.

in two YearS, unDeniaBle 
reSultS with reGarD  
to DiverSitY

Successful diversity is ensuring that the volunteers re-

present an image of the French youth in all its diversi-

ty, be it age, sex, social origins, level of education, place 

of residence and that they can meet around common 

projects and share their experiences.

“I Was a CHIlD WHo Was alWaYs DoInG stuPID tHInGs, 
Was alWaYs FIGHtInG. tHrouGH BoxInG, I lEarnt 
tHat FIGHtInG Was CoMPlEtElY stuPID anD Got 
You noWHErE. You Can lEarn a lot DurInG ‘sErvICE 
CIvIquE’, You Can BECoME a GooD PErson.”
JAOUAD, 17. 

“For all tHE YEar, I DEDICatED MY tIME to 
sHarE anD GIvE, to CHanGE EnvIronMEnts,
to sEE soMEtHInG ElsE.” ThibaulT, 23.
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tHE CHartEr oF “sErvICE 
CIvIquE” valuEs 

ExtraCt
Article 1: respect – listening – sharing
“I believe in the virtues of respect, listening and sha-
ring. Through the diversity of situations and indi-
viduals that I met, I am learning how to share my 
knowledge with everyone and to get to know each 
individual. In my everyday life, I promote these values 
with energy and conviction”.

Respect, listening, solidarity, enrichment, diversity, 
willingness, initiative, recognition, citizenship, reci-
procity, direction, commitment, confidence…
In 2011, at their request, about thirty volunteers 
drafted a charter of “Service Civique” Values. In 
order to encourage the widest possible adhesion 
for the charter of values, the text was published 
online. The charter is sent to all the volunteers at 
the beginning of their assignment so that they 
develop the sentiment of belonging to “Service 
Civique”, whatever their host organization.

“WHEn I rEaD tHE ‘sErvICE CIvIquE’ 
voluntEErs CHartEr, I HaD tHE 
IMPrEssIon, For tHE FIrst tIME, tHat 
I WoulD BE aCCEPtED For WHat I aM. 
I tHouGHt to MYsElF tHat I Was 
GoInG to BE GIvEn a CHanCE.”  
BOYE, 19.
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lEarn lIFE-savInG  
tECHnIquEs

For all volunteers, a first aid course is included 
during the training for “Service Civique”, and it 
must be offered systematically by all the host 
organizations.
The level 1 (PSC1) - Prevention and Assistance 
training which takes approximately ten hours was 
entrusted to firemen in 2011. In a country where few
adults are trained in first aid, all former members 
of “Service Civique” have received this training.

“… I BECaME MorE rEsPonsIBlE  
anD MaturE, You rECEIvE as MuCH  
as You GIvE.” TOBIAS, 18.

No one should be left aside
Everyone can enroll as a volunteer whatever their 

education or qualification level, whether they have 

just left university or dropped out of school, if they 

want to re-orientate themselves or have a break to 

think about their future. It is a fundamental principle 

of “Service Civique”.

59% of the young volunteers in “Service Civique” 

have an education level equivalent to or lower than 

the baccalaureate (A levels). This rate is strictly com-

parable with that of young people in the whole of the 

French population. This distribution underlines the 

fact that “Service Civique” arouses interest in young 

people having had very varied types of schooling.

All parties involved in “Service Civique” development 

A majority of the population is feminine
Exempt from military service, female volunteers have 

now become involved since the creation of “Service 

Civique”, they represented 57% of the volunteers in 

2011. This slight over representation of females is 

often noticed in activities which involve altruism and 

commitment.

“Service civique” integrates young inhabitants from 
priority neighbourhoods.
In 2011, 17,7% of the volunteers resided in these dis-

tricts, whereas young people in the same age bracket 

represent 16,6% of the population. Far from exclu-

ding the young people from areas, “Service Civique” 

fully integrates them.
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“tHIs Is tHE sort oF assIGnMEnt I Was 
ExPECtInG. For tHosE WHo Want to BE In 
ContaCt WItH anIMals, It’s an aMaZInG 
anD unIquE ExPErIEnCE. I FEEl InCrEDIBlY 
FrEE, I aM alWaYs outsIDE! anD tHErE  
Is alWaYs soMEBoDY to ConFIDE In.”
CINDY, 23 YEARS, HOLDER OF A DEGREE IN BIOLOGY OF ORGANISMS AND ECOSYSTEMS:  
VOLUNTEER wITH THE “VOL DE PIAF” ASSOCIATION.



“It BrouGHt ME so MuCH anD It WIll 
BrInG ME EvEn MorE, I MEEt PEoPlE  
tHat I MIGHt WorK WItH latEr on.”
MaThilde, 25.

“I aM not a solDIEr; I Do not WEar 
a unIForM But an arM-BanD. I Go to 
sCHools anD to sKatE ParKs to DIsCuss. 
MY aPProaCH toWarDs InDIvIDuals Is 
Far BEttEr WItHout a unIForM anD 
tHErE Is a CErtaIn CoMPlICItY BECausE 
oF MY aGE.” SYLVAIN, 24.

have committed themselves to continuing their ef-

forts in making progress for volunteers who stopped 

their schooling before the baccalaureate. For these 

young people, “Service Civique” must represent a 

means of access to acquire vocational training and 

knowledge.

In this way, “Service Civique” distinguishes itself from 

programs focusing on young people without oppor-

tunities or, on the contrary, on young people with 

diplomas or a first working experience. 

Volunteers are present throughout the French 
territory
The number of volunteers by department is propor-

tional to that of the young people from 15 to 24 years 

of age, including rural areas. In highly populated ur-

ban areas, like Ile-de-France, one observes an infe-

rior proportion of young volunteers present in these 

departments. At the same time, many volunteers 

have enrolled in French overseas departments. In 

2010, they were particularly mobilized in Martinique 

and Guadeloupe in the fight against breakbone fe-

ver. They will soon be participating in the reforesta-

tion of the Réunion National Park.

“l’EsCalE Is a MEEtInG PlaCE WHErE 
FaMIlIEs Can GatHEr. WHIlE tHEY Do,  
WE looK aFtEr tHEIr CHIlDrEn. It GIvEs 
tHEM a lIttlE rElaxInG tIME. WE alWaYs 
WorK as a tEaM, anD WE lEarn HoW to 
WorK toGEtHEr. I Don’t WaKE uP For 
notHInG anYMorE. aFtEr a DaY In tHE 
soCIal GroCErY sHoP, I FEEl GrEat. I FEEl 
HaPPY to HavE BEEn HElPFul.”
THIBAULT, 18, CAP IN ELECTRICAL ENGINEERING, VOLUNTEER FOR “UNIS-CITÉ” wITH THE 
SOCIAL GROCERY SHOP “L’ESCALE”, SAINTE GENEVIÈVE-DES-BOIS.



ProMotInG DIvErsItY
Access to “Service Civique” for disabled young 
people must be encouraged. This objective, listed 
in the “Service Civique” strategic guidelines in 2011, 
was reaffirmed by the Prime Minister. To encou-
rage it, the law provides that the “Service Civique” 
allowance may be cumulated with the allowance 
for handicapped adults. Thus, “Service Civique” 
allows young people to help disabled people and 
the young person with disabilities can contribute 
on the same basis as the others to community 
work activities.

“WHat I lIKED Most aBout ‘sErvICE 
CIvIquE’ Was tHE CoMMItMEnt. tHE IDEa oF 
BEInG a voluntEEr, an aMBassaDor, anD 
soMEonE HElPFul to otHErs. BEForE tHat, 
I Was laBEllED as a ‘joB sEEKEr’. noW, I 
FEEl tHorouGHlY IntEGratED In soCIEtY, I 
HavE oBjECtIvEs.”
LYTINA, 23, BACCALAUREATE IN MEDICO-SOCIAL SCIENCES, SUFFERING FROM BRITTLE BONE 
DISEASE, VOLUNTEER wITHIN THE “GROUPEMENTS DE CRÉATEURS EN SEINE & MARNE” 
ASSOCIATION

“I WantED to GEt InvolvED,
to BE usEFul, anD taKE tHE tIME  
to tHInK tHInGs tHrouGH.”
HUGO, 23.
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in 2 YearS, over 22,000 volunteerS
DISTRIBUTION OF VOLUNTEERS BETWEEN GIRLS AND BOYS 

VOLUNTEERS EDUCATION LEVEL

Below  
baccalaureate level

24%
Above  
Baccalaureate level 
41%

Level equivalent to the 
Baccalaureate

35%

43%57%
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A VERY POPULAR EXPERIENCE

90.7%

88.7%

90.7%
of the volunteers 
have a very 
positive or 
positive opinion 
of “Service 
Civique”.

88.7%
of the volunteers 
would recommend 
“Service Civique”.

DISTRIBUTION OF “SERVICE CIVIqUE” ASSIGNMENTS IN 2011 

Solidarity

Education for all 

Culture and leisure 

Environment

Sport

Remembrance and citizenship 

Health

International development 

Emergency Services 

27.9%

18.4%

14.9%

12.5%

8.3%

7.7%

5.6%

2.4%

2.3%

Satisfaction survey conducted on young people having accomplished their “Service Civique”  
since July 2011.



DISTRIBUTION OF THE 3,000 APPROVED ORGANIZATIONS  
BY NUMBER OF VOLUNTEERS RECEIVED

EVOLUTION OF THE NUMBER OF VOLUNTEERS IN “SERVICE 
CIVIqUE” BETWEEN 2006 AND 2009

CUMULATIVE EVOLUTION GROWTH FOR NUMBER OF 
VOLUNTEERS IN “SERVICE CIVIqUE” BETWEEN 2010 AND 2012

“SERVICE CIVIqUE” ABROAD SINCE 2010

Only one volunteer 

Between 2 and 5 volunteers

Between 6 and 20 volunteers

 Between 21 and 100 volunteers 

Between 101 and 1000 
volunteers 

More than 1,000 volunteers
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1 679

1 073

267

70

14

2

1 800

South Africa – Albania – Algeria – Germany – Bangladesh – Belgium – Bolivia – Bosnia Herzegovina 
– Brazil – Burkina Faso – Burundi – Cambodia – Cameroon – Canada – Cap Verde – China – Comoros 
– Congo – South Korea – Ecuador – Spain – Finland – Great Britain – Haiti – Honduras – India – 
Indonesia – Iceland – Italy – Japan – Macedonia – Madagascar – Morocco – Mauritania – Mexico – 
Moldavia – Nicaragua – Niger – Palestine – Netherlands – Peru – Romania – Rwanda – San Salvador 
– Senegal – Sweden – Chad – Thailand – Togo – Tunisia – Turkey – Vietnam
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“I HaD no IDEa WHErE I Was 
GoInG In lIFE.  I Was sEarCHInG 
For MY IDEntItY, on a 
ProFEssIonal anD PErsonal 
lEvEl. ‘sErvICE CIvIquE’ GavE 
ME tHE PossIBIlItY oF taKInG  
a BrEaK anD BroaDEnInG  
MY HorIZons.”

the PartnerS





“Service Civique” was created by the law. However, in its 

history, elaboration, management and development, it 

relies on a close relationship numerous partners and re-

volves around the State, which supports the volunteers’ 

allowance, social protection and civic training, while cal-

ling on its various bodies and services for the appro-

val  and control of the host  organizations which recruit 

young Community Service volunteers.

commitment from the non profit organizations
Associations provide the greatest part of the assi-

gnments offered to young volunteers; nearly three 

quarters since 2010. They can be small local asso-

ciations which take on one or two young people 

(sporting clubs, cultural associations in rural envi-

ronments, local community centers …) or larger or-

ganized associative networks capable of managing 

hundreds of volunteers.

More than three thousand associations were appro-

ved in two years; “Service Civique” volunteers find their 

place which is distinct  from that of the employees and 

other voluntary workers. These volunteers often pur-

sue their voluntary work after the term of their mis-

sion, which contributes to the renew of associative life; 

they can be called back associations when there are 

opportunities of paid employment.

Sometimes, associations, like “Unis-Cité” or the 

“Ligue de l’Enseignement” (League of Education), 

develop their own intermediation partnership en-

trusting their volunteers with assignments within 

local confiding assignments with local authorities or 

small associations to their volunteers.

In certain programs, associations from the same 

sector join forces to offer common training to vo-

lunteers participating on the same subject or topic: 

for example, this is what enables social workers to 

gather hundreds of volunteers to support homeless 

people (with the “Red Cross”, “Emmaüs”, “Les En-

fants du Canal” (Children from the Canal), and the 

‘Secours Catholique’ in particular).

Associations participate actively in the work of “Ser-

vice Civique”, civic training, and regional meetings 

with “Service Civique” volunteers.

“YounG PEoPlE In ‘sErvICE CIvIquE’ rEPrEsEnt a unIquE HuMan rEsourCE For all tHEsE 
struCturEs WHo struGGlE EvErY DaY For tHE CoMMon GooD oF all. tHEY GIvE tHEIr tIME, 
tHEIr EnErGY, tHEIr CrEatIvItY, DurInG sEvEral MontHs oF tHEIr lIFE. tHEY Can soMEtIMEs 
Cast a DouBt or quEstIon a CErtaIn PraCtICE tHanKs to tHEIr “YounG” non-ProFEssIonal 
outlooK. on tHE otHEr HanD, tHE YounG PEoPlE lEavE tHEIr usual EnvIronMEnt anD lIvE 
tHE ExtraorDInarY ExPErIEnCE oF BEInG usEFul to otHErs. tHosE WHo HaD lost all sElF-
ConFIDEnCE BECausE tHInGs DID not Go as PlannED at sCHool rEGaIn It as IF BY MaGIC,  
anD tHEY rEalIZE WHat HuGE CaPaCItIEs tHEY HavE. tHEY lEarn HoW to aDaPt to 
(soMEtIMEs DIFFICult) EnvIronMEnts, anD to IntEGratE a tEaM, anD FolloW tHEIr 
CoMMItMEnt rIGHt tHrouGH to tHE EnD.”
MARIE TRELLU-KANE, PRESIDENT OF UNIS-CITÉ

“rIGHt FroM tHE start, WE WantED to lEt YounG PEoPlE Do 
an assIGnMEnt WItH HoMElEss PEoPlE. It Is a vErY EMotIonal 
ExPErIEnCE. tHIs assIGnMEnt MaDE It PossIBlE For voluntEErs 
to trulY DIsCovEr a sECtor oF aCtIvItY anD to GIvE DIrECtIon 
to tHEIr ProFEssIonal CarEEr BY GuIDInG tHEM toWarDs 
ProvIDInG suPPort For PEoPlE. tHE aPProaCH toWarDs  
tHE otHErs CHanGED tHE voluntEErs’ outlooK on soCIEtY  
anD MaDE tHEM FEEl lIKE an aCtual Part oF It.” 
CHRISTOPHE LOUIS, DIRECTOR, “LES ENFANTS DU CANAL”
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“a lot oF YounGstErs FInD tHEY arE FaIrlY rEMotE FroM 
voluntarY WorK, In PartICular BECausE oF FaMIlY 
CulturE, But WoulD stIll lIKE to Enrol. ‘sErvICE CIvIquE’ 
GIvEs tHEM tHE oPPortunItY oF DEvEloPInG ProFEssIonal 
anD tECHnICal sKIlls as WEll as HuMan anD soCIal sKIlls.”
CAROLINE SOUBIE, DIRECTOR FOR THE FRENCH  
RED CROSS YOUTH SERVICE





tHE InstItutE  
oF ‘sErvICE CIvIquE’ 

The Institute of “Service Civique” was conceived 
to accelerate the recognition of “Service Civique”. 
It brings together higher educational establish-
ments (universities, business schools, professional 
schools…), companies and foundations to gua-
rantee access to training courses, employment or 
creation of their own activity for applicants from 
the institute.
In 2012, the very first promotion will comprise from 
100 to 150 graduates. The ambition of the Institute 
of “Service Civique” is to help volunteers each year 
gain access to responsibilities in the civil, economic 
and social life of our country whilst using the skills 
they demonstrated during their “Service Civique”.
For more information:  
www.institut-service-civique.fr

“WE lEarn a GrEat DEal FroM EaCH otHEr.  
It Puts tHE voluntEEr In ConnECtIon WItH 
tHE WorlD oF WorK anD WE trY to tEaCH 
HIM our valuEs.”
A TUTOR
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commitment from local Authorities
The local authorities can receive approval to host 

young people. The big cities are gradually in-

creasing the number of assignments entrusted to 

volunteers and are diversifying the responsibilities 

they are entrusted with.

Regions and general councils can set up programs 

for young people in “Service Civique”, sometimes in 

an original manner, by encouraging them to present 

their own personal projects, which they define and 

develop within the framework of a local approved 

authority.

Regions, departments and communities are in-

creasingly numerous in supporting young people in 

“Service Civique”, giving them reductions for trans-

port, grants at the end of their “Service Civique” or 

even access to vocational training. They can also 

accompany associations when developing and pre-

paring their projects. Iconic programs were created 

in Agen, Bordeaux, Évry, Grenoble and Tourcoing, 

to help young people define and plan their own 

matured projects, while welcoming volunteers with 

no qualifications or coming from so-called rough 

neighbourhoods.

commitment from Universities and Higher educa-
tion establishments 
The law provides the obligation for higher educa-

tional establishments to take into account “Service 

Civique” as part of the students’ course. This reco-

gnition of “Service Civique” ardently wished for by 

the legislator, still needs to become reality in every 

establishment. But some are already pioneers: this 

is the case of the HEC Business School (Hautes 

Études Commerciales, Paris, France) with the Soli-

dariFrance program or establishments who are par-

tners of “Service Civique” Institute.

commitment from companies
“Service Civique” cannot be carried out within a 

company in order to avoid that volunteers, who are 

mainly supported by the State, replace employees.

Commitment from companies may take other forms: 

some are partners with the “Service Civique” Agen-

cy and offer volunteers advantages such as fare 

“It Is a PosItIvE ExPErIEnCE For all staKEHolDErs.  
For Host orGanIZatIons, It Is a WaY oF rEInForCInG tHEIr 
ProjECts, It GIvEs tHEM MorE aMBItIon; It oPEns Doors 
anD WInDoWs to nEW PoInts oF vIEW anD Is a lEvEr For 
ContrIButInG to tHEIr DEvEloPMEnt. It Is EsPECIallY, anD 
MorE IMPortantlY, PuttInG tHE FoCus on tHE FuturE, 
PrEParInG  toMorroWs’ soCIEtY toDaY! WItH tHE FIrM 
ConvICtIon tHat tHEsE tHousanDs oF YounG PEoPlE,  
EvEn tHosE not on assIGnMEnts, WIll KEEP tHE HaBIt  
oF PartICIPatInG In CoMMunItY lIFE.”
AHMED EL KHADIRI, EXECUTIVE DIRECTOR, ANIMAFAC “YounG PEoPlE WHo CoME to joIn ‘sErvICE CIvIquE’ HavE varIous 

MotIvatIons; In tHE saME WaY, tHE assoCIatIons tHat WElCoME 
tHEM Do not alWaYs KnoW WHat to ExPECt. It DoEsn’t MattEr. 
WHat Is EssEntIal Is to BuIlD an assoCIatIon nEtWorK lIKE ours 
WItH GEnuInE MEEtInG ConDItIons. For us, a suCCEssFul ‘sErvICE 
CIvIquE’ Is a sErvICE oCCurs WHEn a YounG PErson DIsCovErs tHE 
rEasons For aCtInG In tHE lonG-tErM anD WHErE tHE assoCIatIon 
Can rElY on a nEWCoMEr to Go FurtHEr”.
NADIA BELLAOUI, NATIONAL SECRETARY FOR THE “LIGUE DE 
L’ENSEIGNEMENT”
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 privileges (telephone, house insurance, health in-

surance…) throughout the period of their appoint-

ment. Others mobilize their employees to take part 

in teaching young people and to take into account 

experience acquired during “Service Civique” in 

their recruitment policy.

commitment from international Partners
Requests for assignments abroad are very high. We 

were able to develop these further thanks to the 

privileged partnership with “France Volontaires”, 

who is a member of the “Service Civique” Agency 

and based in many countries. Conventions with the 

France-German Youth Office, the quebec-France 

Youth Office and the Agency for French Teaching 

Abroad benefit to a growing number of young 

volunteers every year. The possibility of recipro-

cal agreements was experimented with exchanges 

between volunteers from France, Tunisia and South 

Africa.

Young French people who commit themselves 

through the European Voluntary Service or the 

International Volunteer for Solidarity, or the Econo-

mic International Volunteers can now develop this 

experience in the same conditions as those who 

performed their “Service Civique”.

“WItH tHE ‘sErvICE CIvIquE’ ProGraM solIDarIFranCE, stuDEnts  
Can aCquIrE PrICElEss oPEratIonal ExPErIEnCE. at a tIME WHErE BusInEssEs 
anD assoCIatIons arE GEttInG MorE anD MorE lIKE, WItH tHE FIrst 
IntEGratInG soCIal anD EnvIronMEntal rEsPonsIBIlItY IssuEs anD tHE sEConD 
aDoPtInG vIaBlE BusInEss MoDEls tHat arE CoMPatIBlE WItH CoMPanIEs,  
tHIs DouBlE CulturE turns out MorE tHan nECEssarY.” 
ELOÏC PEYRACHE, MANAGING DIRECTOR OF THE HEC

“GDF suEZ suPPorts ‘sErvICE CIvIquE’ anD EnCouraGEs  
YounG PEoPlE to taKE CIvIC InItIatIvEs, PartICularlY  
as rEGarDs tHE struGGlE aGaInst EnErGY PovErtY,  
But also BY FostErInG tHE  IntEGratIon oF voluntEErs  
Into tHE WorlD oF WorK.”
JEAN-PIERRE HERVE, DIRECTOR OF EXTERNAL RELATIONS FOR GDF SUEZ.

“In tHEIr ProFEssIonal CarEEr,  
tHE YounG rEaP rEal BEnEFIts oF tHE 
sKIlls tHEY aCquIrED DurInG tHE MIssIons 
tHEY CarrIED out as Part as tHEIr 
CoMMunItY sErvICE.”
YVES DESJACQUES, DIRECTOR OF HUMAN 
RESOURCES FOR CASINO GROUP
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“tHrouGH tHE ProGraM ‘PassEurs DE MÉMoIrE’, 
suPPortED BY tHE soCIal aCtIon oF MalaKoFF 
MÉDÉrIC, ‘sErvICE CIvIquE’ MaKEs an EssEntIal 
ContrIButIon to solIDarItY BEtWEEn 
GEnEratIons.”
HUGUES DU JEU, DIRECTOR OF SOCIAL ACTION -  
MALAKOFF MÉDÉRIC





DirectionS  
for uSe

“ ‘sErvICE CIvIquE’ HElPED  
ME ovErCoME MY sHYnEss anD 
GaIn sElF-ConFIDEnCE. It WIll 
turn usEFul For tHE FuturE.”



DirectionS  
for uSe



BecoMinG a volunteer 
To become a volunteer in “Service Civique”, you must 

be between 16 and 25, have French nationality – or 

nationality from a Member State of the European 

Union or European Economic Area - or justify legal 

residence in France of more than one year.

The applicants often hear about “Service Civique” 

from the radio or the internet, sometimes by close 

relations and, more and more often, from former vo-

lunteers. They search for the necessary information 

on the “Service Civique” site or enquire for details 

from their local mission or Youth Information Point. 

They have access to a lot of suggested assignments 

(four thousand assignments available online on ave-

rage). Those who register on the website join the 

“‘Service Civique’ community” (more than one hun-

dred and ten thousand young people in February 

2012) and regularly receive a newsletter which in-

forms them about the assignments available in their 

area. They can then decide to submit an application 

form and apply directly on line with an organization. 

They apply for one or several missions, even without 

having a diploma. For most of the assignments, moti-

vation and social skills are what count.

once You are a volunteer
When the volunteer is recruited, the individual signs 

a contract with the organization that is hosting him/

her. This contract stipulates the place, the working 

hours and tasks which will be performed during the 

mission. It is not a work contract. The relationship 

between the volunteer and the host organization is The recruitment campaign 2011-2012
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Helping pupils in difficulty. Protect the environment.

Reconstructing disaster-stricken populations. Helping homeless people.



regional prefects, or local organizations. 

The organization must take into consideration the 

diversity of profiles of the young people it recruits. 

It must appoint a tutor to ensure the preparation of 

the assignment and to assist the volunteer in fulfil-

ling the assignment. It must also provide civic trai-

ning for the volunteer and accompany the candidate 

in the development of his/her future project. 

All these obligations are frequently and regularly 

monitored by the “Service Civique” Agency and its 

regional correspondents.

Finally, the host organization must allow the vo-

lunteer to take part in meetings organized on a lo-

cal or national level. In 2011, more than ten events 

(Chambéry, Arles, Mont-de-Marsan…)

were organized which means that several thousands 

of volunteers were able to cross paths and exchange 

experiences about voluntary work.

when the MiSSion iS coMPleteD
In order for “Service Civique” to be validated, the 

assignment must have lasted at least 6 months. The 

volunteer receives a certificate by post from “Service 

Civique” a month before the end of the assignment. 

It includes a document which describes the activi-

ties, aptitudes, knowledge and skills acquired during 

the assignment.

At the end of the assignment, the host organization 

has the responsibility of assessing the volunteer and 

guiding and assisting the candidate in achieving his/

her goal.

a relation of collaboration, not subordination.

The volunteer discovers the assignment which 

can last from six to twelve months and will devote 

at least twenty-four hours per week to it. As is the 

spirit of “Service Civique”, the assignment must be 

the volunteer’s principal activity, even if  he/she is 

allowed to have additional activities (studies, em-

ployment, etc.). The volunteer receives an allowance 

of €559 per month, including €103 financed by the 

hosting structure and is entitled to complete social 

protection (illness, retirement, etc.) paid for entirely 

by the State. In this way, a year of “Service Civique” 

gives the same pension rights as one year of work. If 

the volunteers’ family receives the RSA (active soli-

darity subsidy or earned income supplement from 

the government), or if a different grant is attribu-

ted, the individual can, in certain cases, receive an 

additional €103. The individual receives a “Service 

Civique” card designed with the collaboration of 

the volunteers, and the Charter of “Service Civique” 

Values.

the hoSt orGaniZation
Recruitment of the volunteer takes place within an 

organization approved by “Service Civique” Agency 

or its regional representatives. It can be an associa-

tion, a recognized public-community/utility foun-

dation, a public service establishment, or a local 

government authority.

In order to host volunteers for the “Service Civique”, 

the organization needs to obtain a two-year appro-

val period from the “Service Civique” Agency, the 

“sErvICE CIvIquE”  
ManaGEMEnt

The “Service Civique” Agency has determined, 
since its creation, and in agreement with its board 
of direction and the strategic committee, the main 
direction and major programs. These are imple-
mented in close connection with local referents from 
the “Service Civique” Agency, with Local authorities 
for sports and social cohesion (DRJSCS) and the 
interdepartmental Directorate Department for 
Youth. In the continuation of traditional activities 
by the State Services for youth, who are constantly 
involved in popular education, “Service Civique” has 
become one of their most emblematic missions.

From the creation of the “Service Civique” Agency in 
May 2010 to the 20th March, the Strategic commit-
tee, which brings together the host organizations, 
decentralized departments, members of Parliament 
and the volunteers, will have met eight times. The 
Board of directors has met thirteen times. The 
“Service Civique” Agency team consists of about 
twenty people.
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The impact of “Service Civique” is goes way beyond statistics. Throughout these 
pages, we have endeavored to share the idea that this is not just another pro-
gram; it is, above all, a state of mind.
Life without commitment is a life without salt, risk, cause, challenge. The young 
have a spontaneous need for commitment. Young people need to feel useful, to 
discover other horizons, to gain experience, to take part in joint projects. In short, 
they need to be fully-fledged citizens.
“Service Civique” was created to make commitment easier and and help it gain 
recognition for the values it conveys.
It can be achieved with or without a diploma, between studies or before seeking 
employment, in France or abroad, but always for the community and for the 
benefit of others. It is a project that involves the whole society. Designed beyond 
political differences, it unites the State, the local authorities and associations who 
mobilize volunteers, voluntary workers, employees and pensioners.
After two years, testimonies already prove that it features many advantages and 
that it has a vital role to play. Today, we have the responsibility of shaping “Ser-
vice Civique” so that it can meet with the expectations it brought about.

Plan for the next fifteen years
On the first floor of a country restaurant. The table was booked by a group of 
forty year olds full of happiness to be present at these gathering every year, 
preserving friendships that have been forged during their “Service Civique”, or 
from the regiment or the circles of former marine commandos. Diversity as well!
In the refreshment bar in Parliament. Among the deputies, there are already fifty 
who have accomplished “Service Civique”. Their friendship club will have more 
members than the Tintin Club or Cigar Friends club soon. Their political commit-
ment came about after their period as volunteers. 
In the office of a Director of Human Resources for a large company.
This is one of the first applicants of the “Service Civique” Institute. Since then, the 
Group recruits five each year. Two of them chair the management committee.

In an emergency service. The doctors comment on the decrease in sudden 
deaths of adults. This is due to the first aid education program taught each year 
by two hundred young people in “Service Civique”. They teach the actions to be 
used in case of emergency and how to operate a cardiac defibrillator.
In Port-au-Prince. The program has never  been interrupted since the earth-
quake. There are around a hundred volunteers each year who participate in the 
“Service Civique” program in Haiti.
From now on, the Haitian and French volunteers work together in the schools 
and training colleges.
The Education Authority. Outcome of the program against dropping out of 
school is even better than last year. Half of the “dropouts” resumed studies after 
accomplishing “Service Civique” at 16. There are a lot amongst the apprentices 
and first year university students.
Daily Newspaper Headlines. A publisher has unearthed the results of an inves-
tigation in 2011 and compares it with mischievousness to his own survey. From 
now on, the general public associates youth with “good citizenship” and “commit-
ment”, referring to an era that is now over, of when the young scared the rest of 
the French society…
On the Champs-Elysées. On the 14th July, the “Service Civique” volunteers will 
march behind the university graduates, or maybe in front …
At the Community Life Conference. The average age of volunteers has decreased 
by 15 years as the majority of volunteers in “Service Civique” continue their com-
mitment in another form in different associations. For a number of years, these 
no longer deplore a voluntary work crisis.
In a recruitment firm. Here, taking a year off for a commitment is no longer an 
anomaly, a peculiarity, or something seen as suspicious or eccentric, but as easy 
as breathing. It’s simply an advantage.
The “Service Civique” is vulnerable as it is still young and new. But the values 
which it conveys will give it a strong future.

MARTIN HIRSCH, President of the “Service Civique” Agency.

a State of MinD
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SPecial thanKS to:
– All the volunteers in “Service Civique” and in parti-

cular to Cindy, Lytina, Prudence, Simon, Thibault, 

Ugo and their tutors.

– All the host organizations.

– All the State Services and public partners.

– All the companies and private partners.

– All the members of the Management Board of 

the “Service Civique” Agency: Sylvie Banoun, assis-

tant director-general for community life and popular 

education, Government commissioner; Catherine 

Croiset, member from 18th May 2010 to 4th February 

2011, regional director of youth, sports and social 

cohesion of Lorraine; Nicolas Thierse, office for 

culture, youth and sports, Ministry of Budget, Public 

Accounts and State Reform; Yann Dyèvre, director 

of youth, popular education and community life; Luc 

Ferry, member from 18th May 2010 to 24th November 

24th 2011, president of the society analysis council; 

Francis Godard, president of the University Paris-

Est/Marne-la Vallée; Jacques Godfrain, vice-presi-

dent of the management board, president of France 

Volontaires; Olivier Toche, director of the National 

institute of youth and popular education; François 

Carayon, financial director, computer science, real 

estate and services; Alain Tessier, General ins-

pector, economic general inspector and finance; 

Marie Trellu-Kane, president d’ Unis-Cité; Patrick 

Bahègne, member since 14th February 4th 2011, regio-

nal director of youth, sports and social cohesion of 

Aquitaine; Emmanuelle Pérès, member since 24th 

November 24th 2011, vice-president of the managing 

board and general delegate of the ‘Federation de 

la formation professionnel’ (Federation of vocatio-

nal training); Remi Frentz, general director of the 

Agence national (National agency) for social cohe-

sion and equal opportunities.

– All the members of the “Service Civique” Agency 

strategic committee:

Admiral Alain Béreau, member of the society ana-

lysis council; Beatrice Angrand, general secretary 

of the Franco-German Office for youth; Philippe 

Bancon, general delegate of the French scouts and 

guides; Nadia Bellaoui, national secretary in charge 

of the youth at the “Ligue de l’Enseignement” (league 

of teaching); Veronique Busson, mission leader for 

volunteers in Cotravaux; Jerome Cailleau, national 

secretary of the Rural movement of Christian youth 

association; Aurélien Carbonnel, “Service Civique” 

volunteer in 2011; Pierrette Catel and Élisabeth 

Laverne, in charge of mission at the National council 

of local missions; Thomas Chanteau, in charge 

of the young and volunteers network at Secours 

Catholique; Lisa Chastagnol, in charge of youth 

and sports assignments in the General Delegation 

overseas; Guillaume Chevalier, “Service Civique” 

volunteer in 2011; Patrice Chevalier, civil adminis-

trator at the globalization Head office, develop-

ment and partnerships, Ministry for Foreign and 

European Affairs; Yvon Collin, senator of the Tarn-

et-Garonne; Mélanie Courivaud, in charge of studies 

at the departments of France Association; Maxime 

d’ Almeida, “Service Civique” volunteer in 2011; 

Veronique Deffrasnes, overseas ministry, head of 

the social cohesion, health and teaching department; 

Marc Del Grande, Overseas ministry, head of the 

public policies service; Nicolas Delesque, General 

secretary of the ‘foundation étudiante pour la ville 

association’; Christian Demuynck, former Senator 

of Seine-Saint-Denis, member from 18th May 2010 

to 25th September 2011; Michel Destot, mayor of 

Grenoble; Michel Dinet, president of the Meurthe-

et-Moselle General Council; Jean Dionis du Séjour, 

Deputy of the Lot-et-Garonne; Ilham Drabli, “Service 

Civique” volunteer in 2011; Julie Haddou, “Service 

Civique” volunteer in 2011; Michael Jacques, “Service 

Civique” volunteer in 2011; Ahmed el Khadiri, general 

delegate of Animafac; Claire Fabre, mission leader 

with the National union of local missions; Thomas 

Fountain, member of the French federation of youth 

clubs and arts centers; Didier Foret, in charge of the 

city interdepartmental committee mission; Claude 

Greff, member from the 18th May 2010 to June 2011, 

date when he was elected to the Government, Deputy 

of Indre-et-Loire, current Secretary of State for the 

Minister of solidarity and social cohesion, and family 

affairs; Celine Guilbert, administrator of the National 

federation of firemen of France; Veronique Hespel, 

General inspection for finance; Didier Himène, Vitré 

Community; Antoine Hubert, deputy treasurer of the 

National federation of the firemen of France; Régis 

Koetschet, ambassador for civil society relations 

mission, Ministry for Foreign and European Affairs; 

Eva Sabine Kuntz, general secretary of the Franco-

German Office for youth; Bernard Lesterlin, Deputy 

of Allier; Christophe Louis, director of the “Enfants 

du canal”; Jean-Philippe Maurer, deputy of Bas-

Rhin; Jacques Martinet, mayor of Saint-Denis-en-

Val; Philippe Meirieu, regions of France association; 

Michel Meunier, president of the young leaders 

center; Rojan Mohammed Ahmed Hassan,  “Service 

Civique” volunteer in 2011; Christiane Nuissier, trea-

sury directorate-general; Colonel Vincent Pasquiet, 

in charge of mission partnerships and liaisons at the 

national service directorate and ministry of defense; 

Pauline Réault, “Service Civique” volunteer in 2011; 

Cyrille Renard, France Nature Environment; Sophie 

Rochard, “Service Civique” volunteer in 2011; Eric 

Rouyez, ministry for foreign and European affairs; 

Eric Sapin, coordination committee for the Civil 

Service - Volunteers; Thomas Scuderi, deputy mayor 

of the Town of Metz; Georges Serre, ministry for 

foreign and European affairs, deputy director gene-

ral of globalization, development and partnerships; 

Mathieu Spaak, “Service Civique” volunteer in 2011; 

Michel Thierry, general inspection of social affairs; 

Eric Verdier, psychologist, psychotherapist; Richard 

Vignon, president of the National federation of the 

firemen of France; Mathilde Vivier, “Service Civique” 

volunteer in 2011; Xavier Voisin, ADT Quart_Monde; 

Teddy Weber, “Service Civique” volunteer in 2011.

 The “Service Civique” Agency is chaired by Martin 
Hirsch. It is directed by Jean-Benoit Dujol; also working with 
us are: Alix Armanet, Patrick Chanson, Claire Doueib, Sophie 
Ferchat, Delphine Haudin, François Helal, Laure Kermen- 
Lecuir, Annick Kyroglou, Loreleï Lavasier, Lionel Leycuras, 
Eva Mansier, Malissa Marseille, Francine Mary, Francine Meyer, 
Chantal Moueza, Marianne Mousquey, Brigitte Thévenieau 
and Baptiste Thibierge.

 The ‘Service Civique’ institute was set up by Claire 
de Mazancourt with Anne-Cecile Mailfert, Alice Ollagnon, 
and Maëlle Wenk.
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“Service Civique” Agency
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You anD “Service civique”





www.service-civique.gouv.fr
www.facebook.com/servicecivique


